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NMomowb nNuuam, okasaBLIMMCS B TPYAHOM
XXun3HeHHou cutyauum B CaHkT-leTepOypre,
no oTnpaBKe NO MeCTy NPOXUBaHUA B APYron permoH

MaTepnan cpgenaH B pamkax nporpammbl «CrneunanusmpoBaHHbIN PECYPCHbIN METOAMYECKUA LEeHTP Ans
coumnanbHO OpUEHTUPOBaHHbLIX HekoMmepyeckux opraHusaumn (CO HKO) B obnactv sawmTbl npaB U KOMMMEKCHON
NMOMOLLM COLMANbHO-UCKMIOYEHHBIM TpyNnaM HacerneHusi, a UMeHHO 6e340MHbIM U rpaxgaHam 6e3 pervctpauumy»,
peanudyemon CM6BO0O «Hounexka», npu duHaHcoBOM noanepxke MuHMCTEpCTBa SKOHOMWYECKOTO pPas3BUTUSA
Poccuiickon degepaunn, npu nHdopmaumoHHon nogaepxke MexpermoHanbHo CeTn «3a npeogoneHne coumanbHON
VCKIOYEHHOCTUY.
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CyTb nporpamMmbl

Yenosek n3 gpyroro pervoHa npuexan B Netepbypr Ha 3apaboTkn nnu okasasncsi B ropoge
Mo KaKoW-TO OPYron npuumHe . B cuny akcTpemarnbHbiX OBCTOSATENbCTB pPa3HOro poga MOXeT
octatbca 6e3 foKyMeHTOB 1 aeHer. Camblii NpoCTOn cnocob NomMoyb eMy B AAaHHOW CUTyauum —
AaTb BO3MOXHOCTb J0BpaTbCcst LOMON.

NMOMOLIb B CAHKT-NETEPBYPIE MO OTNPABKE MO MECTY NPOXXWUBAHMWA
B APYTOW PETVOH JINL| OKA3ABLUMXCA B TPYAHOW XXU3HEHHOW CUTYALIUM

MANBTHACKAA CNYKEA NOMOLUM o
CN6600 “HONNEXKA" F) m
“
NPOrPAMMA KOMUTETA ‘ @

10 COUWANLHOA NONUTHKE
AAMWHUCTPALUMM CAHKT-NIETEPBYPTA

- a
NIpKEM HHOrOPOARKX GE3A0NMHBIX NIOREA. -
O6pabOoTKa NONYNEHHOR HHGOPMALINM,
NPOBELKS € NOCTOSEPHOCTA.
fNon: CHEC DRCMOHMBIX AOKYMONTOS, Ha

& MOXHO OSOPMHTL NPCEINHON

.'l‘

NprobpeTeHMe NPOEIAMB AOKYMEHTOR,

CneumanbHan cannrapran obpaborxa. g
O6eCneeHe OTHe XA IMX ONEMI0N 1

HAGOPOM NPOAYKTIOS,

NOCanxa OTHEIAN UMY D TRANCNOPT,

KOHTPOND CTNPIRKH.

B CaHkr-lMNeTepbypre B HacTosiwee Bpems AaHHbIA BWA MOMOLUM oOkasbiBaeTca CaHkT-
MeTepbyprckon 6naroTBOPUTENBLHOM KaTonMyeckon obLiecTtBeHHon opraHmnsaumen «ManbTuickas
Cnyx6a [Momowm» (www.malteser-spb.ru), npu yyactum CI16BOO «Hounexka», — npPoOeKT
«TpaH3unT».

«ManbTuinckas Cnyxba [lomowm» oOcywecTBnseT OTnNpaBKy B paMKax ropoacKown
Mporpammbl «KomnnekcHble Mepbl N0 NpodunakTuke npaBoHapyLweHun B CaHkT-MNetepbypre» Ha
2009-2012 rogbl (a wmeHHo, n. 6. «CoumanbHas npodunakTuka B OTHOWEHMM nuy 6es
onpeaeneHHoro Mecta XUTenbCTBa M 3aHATMW U nul, OCBOOOAMBLUMXCA M3 MECT JULLEeHUS
cBoboapbl»; noanyHkT 6.3 «OpraHmsauusa goctasku nuy 6e3 onpegeneHHoro Mecrta XuUTenbCTBa,
Haxoasawmxca Ha TeppuTtopun CaHkT-lNeTepbypra, B apyrne pernoHbl Poccunckon degepaumm no
agpecy nocnegHem peructpauuMm  no  MecTy xuTenbcTBa»). [lporpamma  yTBepXaeHa
noctaHosneHunem lNMpasutensctBa CaHkT-MNeTepbypra o1 24.03.2009 Ne310.

Te, KTO Xxo4yeT yexaTb OOMOW, HO He OTBeYaeT YCMOBUAM, YCTaHOBMEHHbIM TrOpPOACKOW
nporpaMmmon (CM.HWXe), MOryT NOSy4MTb NOMOLLb B pamMKkax napannenbHon 6rnaroTBopuTenibHOM
nporpamMmei.

®durHaHCUpOBaHNE MepPONpPUATUA 3a CYeT TFOPOACKOro OwompkeTa, B paMKax ropoacKom
Mporpammebl, ocywlecTenseTcs B nepuog ¢ despans no HoAbpb. [IBa ocTaBLUMXCA Mecsua —
aekabpb 1 siHBapb (K COXareHuto, OYeHb HamnpsiKeHHbIX MecsAueB B MnaHe BOCTpebOoBaHHOCTU
AaHHoro Buga nomowm) — «Manbtunckas Cnyx6a Nomowm» aTUX CpeAcTB nuwieHa (310 CBA3aHO

! Mo Bcen BugumocTu, nogobHas CUTyauuna cknagbiBaeTCcA BO BCEX KPYMHbIX ropoaax c 6ornee BbICOKMM YpOoBHEM
XN3HU, 4eM B NPOBUHLUN, N NCMNbITbIBAKOLLNX I'IOTpe6HOCTb B pa60qe|?1 cune.


http://www.homeless.ru/
http://www.malteser-spb.ru/

HOYAEXKA www.homeless.ru 3

Cc ocobeHHOoCTAMM MHaHCMpoBaHMs OHODKETHLIX nporpamm). B TeueHne aToro nepuoga
opraHusauus npou3BOAMT OTNpaBKy 3a CYET CpeacTB CBOWMX MHOCTPaHHbIX  [AOHOPOB
(napannenbHasi cOGCTBEHHasi GrnaroTBOpuTENbHAA NporpaMmma).

an‘-IVIHbI nosABJyieHNUA nporpamMmmbli

OkasbiBas nomollb 6e3gomMHbiM nogam B CaHkT-INeTtepbypre, coTpyaHnkn «ManbTUnckon
Cniyx6bl Momowwny» n «Hounexkn» obHapyXunm, 4To Cpean HUX SOCTaTOYHO MHOrO MPUEXKUX U3
APYrnx ropoaoB 1 pernoHoB Poccum n 6nmkHero 3apybexba.

B nogaenstowem G60MbLWINHCTBE 3TO T.H. «9KOHOMUYECKME MUIPaHThI», NpMbbIBLLME B ropog,
B nouckax paboTbl. B cuny pasnuyHbiX NpUYMH OHU NGO He HaxoaAaT ee, NMMBO Yepes Kakoe-TO
BpeMsi octatoTcss 6e3 paboTbl. OkasbiBaloTcs 63 [OKYMEHTOB W, HE MOMyyYuMB WM NoTpaTuB
3apaboTtaHHoe, 6e3 CpeACcTB K CyLEeCTBOBaHMIO. Y HUX HET BO3MOXHOCTM CHATb W ONNaTtuTb
XUnbe, N, KaKk CreacTene, OHWM MononHsAT pagbl 6e3gomMHbix B MNeTtepbypre. YexaTb k cebe Ha
POAMHY UIM K MECTY NOCTOSAHHOW permcTpauun, Yto pewnno 6bl npobnemy, OHM HE MOryT — Takke
Mo MNPUYMHE OTCYTCTBUSA Y HUX LOCTATOYHbIX CPeACTB W AOKYMEHTOB. YacTto OHM He wumeloT
BO3MOXHOCTU CBSI3aTbCA C POACTBEHHMKAMW, W [aXe €ecnuM uM 3To ygaeTcs, ©Onuskue
0Ka3bIBalOTCH HE B COCTOSIHWM COBpaTh HYXHYI0 CyMMYy>.

[o 2009 roga coTpyaoHUKM ©naroTBOpPUTENbHbBIX OpraHn3aumi, OTKNMKasCb Ha NpocbObl O
nomMoLyM, He pas 3a CBOM COBCTBEHHbIN CYET UMM Ha cpeacTBa GnaroTBopuTenen OTNpPaBnsiv
AOMOW rpakgaH MnonaBLMX B TAKOE MOJIOXKEHME, HO MOMOYb BCEM HYXOAKLWUMCH OHM Obin He B
cunax.

BecHon 2009 ropa B «Hounexke» coctosinack paboyas BcTpeda npeacTaBUTenen
OnaroTBOpPUTENbHbLIX OpraHu3auuMi, okasbiBaloWMX MOMOLWb ©0e3doMHbIM, C npeacenaTtenem
Komuteta no counansHom nonutuke agMmHuctpauun Cankt-MNMetepbypra. Obcyxaanmcb cnocobbl
peweHna npobnembl 6e34oMHOCTW, BuAbl nomMowm 6Ge3goMHbiM.  [opoackue  BRacTu
3aMHTEpecoBaHbl B MporpamMmax, HanpabfieHHbIX Ha YMeHblueHMe MaclTaboB npobnemsbl
6esgomHocTM B CaHkT-lNeTepbypre, CHMXEHWE KPUMMHOrEHHOCTU W YIyYleHWe CaHWUTapHO-
3NMAEMNONOrnNYeckon o6CTaHOBKM, M TOTOBbI Ha HUX TPaTUTb CPEACTBa M3 ropoackoro GrookeTa.
CotpyaHnua «ManbTuinckon cnyx0bl MOMoLM» coobLmna o0 TOM, YTO NIOASM U3 OPYINX PEMMOHOB,
okasaBlumMmMmcs B CaHkT-NeTepbypre B TpyOQHON XXM3HEHHOW CUTYyaLMK, HY>KHA MOMOLLIb MO OTNpaBke
JOMON.

B mae 2009 roga KomuteT no couuansHoii nonutuke CarkT-MeTepbypra® npoBen ropoacKoi
KOHKYPC Ha peanusaumio MeponpuaTuin ropogckon nporpammbl «OkaszaHne NoMOLLM MHOFOPO4HMM
0e3goMHbIM NogaM n Opogdram Ans BO3BpaLLEHMS MX K MeCTaM MOCTOSIHHOIO MpOXWMBaHUS U
peructpaumn». KoHkypc Bbinrpana «ManbTtuinckaa Cnyx6a lNMomoLumy».

drHaHCcupoBaHME M3 rOPOACKOro OaKeTa NOKpbIBaeT, MOMUMO 0OecneYyeHmns BbIMOMHEHUS
OCHOBHbIX 3a4ay NporpamMmbl, 3aTpaTbl Ha 3apnnaTty ABYM COTPYOHUKAM OpraHusauum — OgHOMY,
3aHMMaloLLLEMYCSA MPUEMOM rpaXKaaH, U BTOPOMY, OCYLLECTBASAIOLWEMY COMNPOBOXAEHNE Ha BoK3an
N KOHTpoOmnupylowemy nocagky Ha TpaHcnopT. [lpu oTnpaBke 6Ge300MHbIX, HYXOAlLWMXCS B
NMOCTOPOHHEN NMOMOLLM, B T.4. UHBANMAOB, NOKynaeTcsa Takke 6unet (B o6a koHua) ToMy, KTo Byaet
NX CONPOBOXAAaTb.

KTo sBnsieTca nony4yartenem nomMoLm

Kak npasuno, ato rpaxgaHe P®, ewle He y3HaBlUME, YTO TakKoe XWUTb Ha ynuue, wnu
UMeELLME NULLIb KpaTKNA Nepuog YANYHOM XN3HU, HE yTepsBLUME CoLMaribHbIX HABbIKOB, aKTUBHOM

2 BeiBatoT cny4dyaun, Korga 4enoBeky, B CUIy pa3HbIX MCUXONOrM4ecKmnx 06CcTOATENLCTB, HE XO4eTcs o6pam,aTbc;| K
poACTBEHHUKAM U OnM3KMM 3a MOMOLLBHO. Hepe,uKM CuTyauuun, Korga OnM3Kux unu pOoACTBEHHUKOB Yy HEro Het, unmn
€CTb, HO Y HUX HEeT (bVIHaHCOBbIX BO3MOXHOCTEWN, UK OHKU NPOCTO HE XOTAT NoOMoraTb.

3 rOpO,D,CKVIe BNnacTtn 3auvHTepecoBaHbl B MNporpamMmmMax, HanpaelieHHbIX Ha YMeEeHblleHune MacLTabos I'IpO6J'IeMbI
6e30oMHOCTN B CaHKT-I'IeTep6ypre, CHWXEeHNne KPpUMUHONeHHOCTn Wun ynydlleHune CaHVITapHO-SI'IVI,EleMVIOJ'IOFVI‘-IeCKOVI
006CTaHOBKK, Y TOTOBbI Ha HUX TpaTUTb cpeacTtBa 13 ropoackoro GrooxeTa.
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XW3HEHHOW MOTMBaLUUWN, OCO3HaIOLLME CBOE MOSIOXKEHNE M XenawLime caMoCTOATENbHO HanaguTb
CBOIO XWU3Hb.

MonyyatensamMuv nNOMOLUM, 3@ PEeOKUM WCKNKYEHUEM, CTaAHOBATCA rpaxgaHe, Yy KOTOpbIX
OTCYTCTBYIOT AOKYMeHTbl. [Ons noateepxaeHuss dpakta OTCYTCTBUS OOKYMEHTOB OHW OOSDKHbI
nontn B YOMC 1 HanucaTtb 3asBneHvne ob yTpaTe nacrnopTa U Tam Xe Mnofy4vTb TanoH O npueme
3asBrIeHMSA UM BPpEMEHHOE yOOCTOBEpeHe NMYHOCTU. [lofaya Takoro 3asiBneHus npegnonaraet
npouecc aHHYNUMPOBaHWS NPeXHero nacnoprta. Takas nepcrnekTMBa He ycTpamBaeT TeX, KTO XoTen
BOCMOMb30BaTbCA MPOrpaMMon, HO Ha caMOM Aerne MMeeT NacrnopT Ha pykax, U Torga OHWU He
Bo3Bpallatotca B opuc «Manbtuickon Cnyx6bl MNomowmy» Ans npogormkeHus npouenypbl No
oTnpaeke.

Takke nporpamMmma HarnpaBfeHa Ha MOMOLWb TeM, y KOro ecTb MacnopT, HO B HeM
OTCYTCTBYET LITaMMN O HanuyMuM peructpaumm no MecCTy XUTENbCTBa, — Hanpumep, TOSbKO YTO
0CcBOOOAMBLUMMCA M3 MECT NnuweHus cBoboabl MnNn Tem, KTO CyMen BOCCTaHOBUTb MacnopT 3a
BpeMmsi npebbiBaHns B CaHkT-lNeTepbypre.

O6patuBLuMecs 3a NOMOLBIO rpaxgaHe, UmeloLwme nNacnopT CO WTaMnoM O perncrpauumu,
He nonajaloT B KaTeropumo «nuy 6e3 onpedeneHHoOro Mecta XWUTenbCTBa», U UM ropoackas
nporpaMmma He nomoraet. M npegnaraeTcs cBA3aTbCA CO CBOMMM POAHLIMU UMW ApY3baMU, ONs
TOro 4Ytobbl Te BbICNanM MM Ha npuobpeTeHne Npoe3aHbiX OOKYMEHTOB HEOOXOAMMYIO CymMMYy,
KOTOPYIO OHW MOFYyT NOSly4nTb Ha CBOM nacnopt. [ns Tex, y KOro HeT TakoW BO3MOXHOCTU, Kak 1
ana  rpaxgaH  YkpamHbel 1 Bbenopyccun, «ManbTunckon cnyx0orM  nomowmy»  cosgaHa
BblLUEYNOMsIHYyTaa napannenbHas nporpamma, ¢uHaHcupyemas Ha noxeptBoBaHusi. OO6uias
npoueaypa OTnpaBKU NMPUMEPHO Takas Xe, HO eCTb CYyLLeCTBEHHOe OrpaHnyeHue B cpeacTtBax. B
cpegHeMm, B MecsL TakuMm obpasom MoxeT yexaTb He 6onee 10 YenoBsek.

Bca wmHGopmauua 06 ydacTHMKaxX Mporpammbl  XpaHUTCA B KOMMbiloTepHon 6Gase.
Bocnonb3oBaTbCs NOMOLLLIO B paMKax NpPorpaMMbl MOXHO TOSNbKO OAMH pas.

Kak paboTaeT nporpamma

1. NMpuem wnHoropogHux 6e3g4oMHbIX noaen B «MoGunbHOM  MeguKo-coumanbHO-
CaHUTapHOM LIEHTpe»”®, BbISICHEHNE WX MNOTPEBHOCTell, 3anofHeHWe aHKeT-3asBneHun
(cbopmy cm. B MpunoxkeHun).

4 CneunanbHo o6opyanoBaHHbIA koHTeNHep Bo ABope CIMN6BO0 «Hounexka», BbINONHALLWMIA dYyHKUUKM oduca n
coumanbHOro nyHkTa.
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2. O6paboTka nony4yeHHon uHchopmMauum, npoBepka ee JOCTOBEPHOCTH.

K coxaneHuo, nporpaMmmon MoOrytT nonpoboBaTb BOCMOMb30BaTbCA  MOLLEHHUKM,
Xenatowme gobpartbCa 40 HYXXHOMO UM MyHKTa Ha3Ha4YeHWst 3a rocy4apCTBEHHbIN cyeT. Y
cotpyaHuka «ManbTunckon Cnyx6bl MNomMowm» He xBaTaeT BpEMEHU U BO3MOXHOCTEN Ha
TWwaTenbHy NPOBEPKY NPaBOMBOCTU UCTOPUKU, pacckazaHHON 0BpaTMBLLUMMCS YErNOBEKOM.
A yHMBepcanbHOro npoctoro crnocoba HeT. B uenax onpegenenHnss OOCTOBEPHOCTU
CKa3aHHOro COTPYOHUK MOXET MpoaHanuanpoBaTb CBEAEHMWS, YKa3aHHble B aHKeTe-
3aaBneHun, B nNnyHon Becepe paccnpocutb nogpobHo npo npeboiBaHue B [eTepbypre,
MPO HacereHHbIW MYHKT, KOTOPbIN yKa3aH B KayeCcTBe MecTa Ha3HayeHus, No3BOHUTb MO
HOMepaMm TenedgoHOB, MNPMBEAEHHbIX B KayecTBe [oKasaTenbCTBa HanMyus B 3TOM
HaceneHHOM MyHKTe POACTBEHHUKOB, BIIN3KKMX.

3. MonyyeHne oOTbLE3XaWWMUMM «CNpPaBKM 0e3QOMHOro», Jawwen npaBo Ha
npuobpeTeHne npoes3gHbIX AOKYMeHTOB, B [IHeBHOW coumanbHon cnyxbe ClM6600
«Hounexka» / lNMonyyeHne oTbe3XawWMMX BPEMEHHOro yOOCTOBEPEHUS JIMYHOCTU, Ha
KOTOpOE TakKe MOXHO OpOPMUTb NPOE3AHON JOKYMEHT, B YOMC

«CnpaBka 6e300MHOro» — crnpaBka O NMOCTAHOBKE Ha y4eT B KayecTBe nuvua 6e3
onpedeneHHoOro Mecta xuTenbcteBa. [lo aTton cnpaeke odopmnseTcs 6unet; ee
PEerncTpaumMoHHbIi HOMEpP BHOCUTCS B rpady 6uneta O OOKYMEHTe, yOOCTOBEPSHOLLEM
NINYHOCTb.

4, Mpno6peTeHne Npoe3gHbIX JOKYMEHTOB.
Bunet oTbeaxatolemMy Ha pyku He BblaaeTcs. Kak npasBuno, 6unetbl npuobpeTtatoTcs Ha
)Xene3HOAopOoXHbIE Moe3aa Kak camMblii AelleBbl 1 obnagarlmin 60nbLUM KONMMYECTBOM
NpsIMbIX PeNcoB BUA TpaHCMopTa.

5. HanpaBneHue oTbe3XarowWwmx 6€340MHbIX JII0AeN Ha CaHUTapPHYI0 00paboTKy.
OTO0 genaeTcsi B MHTEpecax Kak camoro rpaxaaHunHa, Tak u ero 6yayLwmx nonyTymnkos.

0. Ob6ecneyeHne oTbe3XarvwWUX 6e3AO0MHbIX FNOAEN KOMMIIEKTOM CaMOW MPOCTOM, HO
HOBOM M YMCTOMN ofexAabl (HOCKKN, TPYCbl, CNOPTUBHbLIN KOCTIOM U KPOCCOBKM).
Opexga nopbupaetcs B nyHkTe [HeBHOM coumanbHon cnyx6bl ClM6600
«Hounexka» npuv HanMuum COOTBETCTBYHOLLErO pasmepa W C yvyeToM ce3oHa. [lpu
OTCYTCTBMM Mopxoasiien — 3akynaetcs. Hanmume opexabl B «Hounexke» nossonseT
C3KOHOMUTb CpeacTBa — B AalbHENLLEM UX MOXHO NOTpaTUTbL Ha NpuobpeTeHne bMneTos.

7. Ob6ecneyeHne oTbe3KarwLWMUX 6e300MHbIX Nloaer HAGoOpPoM NPOAYKTOB B A0OPOrY.
MpoaykTbl B BUAE CyXOro naika BblaaloTCsa U3 pacdeTa NPoaoPKUTENBHOCTU HAXOXAEeHUS B
nyTw.

8. Mocagka oTbe3xawwmx 6e340MHbIX NM0AeN B TPAHCNOPT, KOHTPOSb OTMPAaBKMU.

ConpoBoXgarLuin He TONMbKO CreanT 3a TeM, YTOObl YeroBEK BOBPEMSA Mpuexan u cen B
noesn, HO M BO BPEMS CIleA0BaHMs K BOK3any NoMOraeT paspeLLnTb BO3MOXHbIE CINOXHbIe
cuTyauuu, €ecnuv, Hanpumep, €ero noAoneyvHbin OyaeT OCTaHOBMEH COTPyAHUKaMu
NpaBoOOXPaHUTENbHBIX OpPraHoB. BbIBalOT criyyamn, korga oTbe3Xaklemy MpOCTO HYXHa
Ubs-TO MoparnbHas nogaepxka. ConpoBoxgawwun B obdA3aTtenbHOM Nopsiake Adenaet
doTorpacdhuio  oTbesxarwLlero Ha ¢QoHe BOK3anbHOro Tabno C COOTBETCTBYHOLLEN
nHopMaLmen n Ha oHe BaroHa, npu HeobxogumoctTu BecedyeT C MPOBOOHWKOM WK
Opuragmnpom.
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9. OtueT nepen Komutetom o npoagenaHHon pabore.
ExxemecsiyHO KOMMU MNpoe3aHbIX AOKYMEHTOB M BEOOMOCTM O MOTPaYEHHbIX CPeacTBax
cpatotca B byxranteputo KomuteTa no coumanbHOM NonmMTuke, AKT 0 npogenaHHon paboTte
— YMHOBHUKY KomuTeTa, KypupyroLemy AaHHYH nporpaMmmy.

Mpo6nembl n nx pewieHune

o MNMpeackasaTb, CKONbKUM NIOAAM NOHAaA06MTCA NOMOLLbL B OTNpaBke JOMOW, Kak 3a rog,
Tak 1 B TeyeHue onpeaeneHHoro NepmMoaa; Ha Kakue pacCTtosiHUA OHM noeayT (4to byaet
BMNUATb HA CTOMMOCTb BuneTa), NPakTU4eCckn HEBO3MOXHO, a KONMYECTBO OTMPaBIEHHbIX U
GrooKeT, NO ropoACKoN nporpamme, UKCUPOBaHHbIE (MO KONWUYECTBY, AOMXKHbI OTNPaBUTb
He MeHee 70 uerosek 3a nonroga’), a He no cakTy. Peanusaums nporpammbl B Takux
ycnoBusax TpebyeT COOTBETCTBYIOLLErO OMbiTa U HABbLIKOB.

. MoTepss KOHTAKTOB B MOOUNbHBLIX TenedoHax. Jlioan NpMBLIKIIM COXPaHATb BaXHble
KOHTaKTbl B aPeCHbIX KHUrax CBoMx MoBGunbHbIX TenedoHoB. B cnyyae kpaxu nnu notepu
TenedoHa, nonaswuin B 6eay YenoBeK He MOXET CBA3aTbCA C GrM3KMMKN N3 CBOEro ropoaa,
KoTopble Mornu 6bl eMy nomModb. Bo3amoxxHO, Haspena notpebHoCTb B MHOPMAaLMOHHOM
KamnaHum no BCeW CTpaHe, npegynpexgatrollen rpaxgad, nokvgawwmx CBOW ropo, o
cnocobax anbTepHATMBHOIO COXpaHEHUSA BaXKHbIX KOHTAKTOB.

. Tpe3Boe cocTosiHMe oTnpaBnseMbIX. Bce obpaliatolmecs 3a NoMoLLbo 1 Nornyyarowme
ee, B TOM 4ucCre Ha aTane nocagku B noesn, o6sA3atenbHO OOMKHbI BbiTb TpeasbiMu. O6
3TOM OenaeTcsa npedynpexneHne B NYHOW Gecede M HanucaHo Ha obpaTHOW CTOpOHe

® Takoe KONMYECTBO oNpeaensieTcs UCxoas n3 obliero GloaxeTa NPOrpaMMbl, 3aTpaT Ha 3aprnaThl COTPYAHUKOB
U CpefiHeil CTOMMOCTV NPOe3aHOro AoKyMeHTa (okomno 3 Teicsy py6neit). Takke HYXHO YYUTbIBaTb, YTO YacTb CPEACTB
yiaeT Ha «npoxapky», npuobpeTeHve oaexabl v NPOAYKTOB.
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aHKEeTbI-3a8BMNEeHUsl, KOTOpOe MoAMNuUCbIBAaeTCA rpaxaaHuHoM. Ha HayanbHOM aTane
peanu3aumm nporpammbl GbiNO HECKONMbKO CryvyaeB, KOraa Ha nocagky OTbesxawlime
NPUXOAWNN B HETPE3BOM COCTOSIHMM, M TOorga OTnpaBka OTMeHsanacb. B panbHenwem
nHpopmMaLuma 06 oTkase B MOMOLLM NO yKa3aHHOW NpUYMHE pacnpocTpaHunach n nogobHoe
Oornblue He MOBTOPSANOCS.

° NMpoBepka npubbITUA. [pakTuka nokasana, 4YTO YCTaHOBUTb (QaKT TOro, YTO YEeNOBEK
Aobparnca 4o Mecta HasHayeHusl, oueHb TpyaHO. MOXHO nonpocnTb COOBLLNTEL O NPUOLITUK
no TtenedgoHy, HO 3TO cTouT cpeacTtB. K Tomy e, denoBek, gobpaBluCb OO MecTa
Ha3HayeHusi, Hepeako 3abbiBaeT 06 obellaHusix. NocnaTb cMmc Aelweene, HO B 3TOM
crnydvae, Kak U B cnydae ¢ TenedOoHHbIM 3BOHKOM, HEBO3MOXHO YCTaHOBWUTb, OTKyAa
nocrnaHo coobuweHne. VgeanbHon npeactaBnsieTCa cuTyauusi, B KOTOPOW COTPYAHWKM
«ManbTuckonn  Cnyx6bl  Momowm» mornn  6bl  pabotaTb BO B3aMMOAEWCTBUM C
coumanbHbIMM cnyx6amyM Ha MecTax, HO Nnoka 3TO HepeanbHo. «ManbTuiickas crnyxba
nomown» B 3TOM BOMPOCE cuuTaeT Oonee BaKHbIM BLINOSIHEHME [NABHOW 3agadn
nporpammbl — 4aTb YENOBEKY BO3MOXHOCTL yexaTtb 13 [leTepbypra.

. MpoxuBaHme po otnpaBku. [laneko He Bcerga ygaetca npuobpectn Ounet Ha
Gnvkanwee BpemMsi, NO3ITOMY OTbe3XKatoLLeMy HY>XHO HAaNTU XUIbe Ha BpeMsi, OCTaBLLEeEeCs
Ao otnpaBku. MNMpobnema peluaeTcs, ecnun ecTb cBOOOAHbIE MecTa B NpuioTe «Hounexkny,
HO Tak OblBaeT ganeko He Bcerga. B 3aumHui nepuop 4enoBek MOXET nepeHoYeBaTb B
ycTaHaBnuBaembix «Hounexkony» «[llyHkTax oborpeBa», OnsATb-Taku, B Crlydae Hanm4ums
MecT.

. OTtnpaBka B KanmHuHrpag nnu ropoga 6e3 x/a n aBTo6ycHOro cooo6LueHus.

EcTb cnoxHocTb C oTnpaBkon nwgen B KanuHuHrpag wnu B ropogda, C KOTOpPbIMMU
OTCYTCTBYET XXENe3HOoO0opOXHOE uin aBToOycHoe coobuieHne. Tyga MOXHO gobparbes
TONbKO CaMONEeTOM, HO MpPU HanMyYnUM BPEMEHHOIO YAOCTOBEPEHUSI NMNYHOCTU. PaHblue 13
MeTepbypra B KanvHuHrpag xogun napom, Ha KOTOPbIA MOXHO ObIIO NOCagnTb YerioBeka
CO «crnpaBkon 6e300MHOro» BMeCTO nacnopTa, — Tenepb Takoro napomMa Her.

Mpun nokynke GuneToB Ha BpeMEHHOE YAOCTOBEPEHNE NIMYHOCTU crieayeT NOMHUTD,
YTO OHO OENCTBUTENBHO TOMLKO B TEYEHUE ONpenerieHHOro CpokKa.

o Onnara 6unetoB. PaHee nokynka 6uneToB OCywWeCTBASANacb HanMyHbIMWU AeHbramu B
Kaccax BOk3anoB. OTO co3gaBano onpedeneHHble HeynobcTBa, CBA3aHHblE C
obHanuunBaHneM cpeacTB B 6aHKe, GOMbLION NOTEPEN BPEMEHUN HA CTOAHNE B O4Yepeasx U1
odopMneHne OokymeHToB B 6aHke M B kaccax Bok3anoB. C 2011 roga «ManbTuickas
cnyxba nomowm» ctana 3akynatb 6unetbl Yepes 0gHO M3 BegyLUMX NPOUSTbHBIX areHTCTB
B NMeTepbypre. MNMpouecc npeaenbHO ynpocTuncsa. 3anpoc 0 Hanuvyuu 6uneToB OO MyHKTa
HasHayeHus [enaeTtca 4Yepe3 WHTEPHET OH-NaWH, NOoYTM cpasdy MpUXOAUMT OTBET C
WMHpOpMaLMEN O HanMYuUn MeCT 1 JaTe OTNpaBreHus, TYT Xe AenaeTca COOTBETCTBYOLLAs
3agBka. Onnata npoucxoauT 6GesHanuyHbiM crnocobomM. bunetr B MOBUMBHBIA LIEHTP
«ManbTunckon cnyxkbbl nomowm» [ocTaBnaeTcs Kypbepom. KOMWCCMOHHBIM  cBop
HebonbLION W MNOMHOCTLID KOMMEHCUPYET TMNpPEeXHWe TPyaHOCTW, B T.4. areHTCTBO
npegocTaBnseT BCe HEOBX0AUMbIE OTYETHbBIE AOKYMEHTHI.

. Bo3moxHasa cpavya Ounerta. Ytobbl npegoTBpaTUTb BO3MOXHYH caadvy 6uneta u
nonyyYyeHne 3a Hero LeHer, NCNonb3oBaniUCb pasrnuyHble MeToabl. Cambli nocnegHun —
yCTaHOBKa Ha Owunerte wTtamna O TOM, 4YTO AaHHbIA Ounet BO3BpaTy U OOMEHy He
noanexut. LTamn npoctaBnsdetcs cOTpyaHUMKOM «ManbTUCKOW CRyXObl MOMOLLMY.
Ltamn He penaeTt 6uneTt HegencTBUTENbHBIM. Bpemsa nokasano adeKTMBHOCTb AaHHON
Mepbl.

Ewe Gonee gencrBeHHbIM cnocobom npepynpexaeHns coadm 6uneToB sBNSETCS
npuobpeTeHne 3NEKTPOHHbIX MNPOEe3AHbIX AOKYMEHTOB. HO KOMWUCCUOHHBIN cBop mnpu
npnobpeTeHNN Takmx BMNeToB AN opraHu3auui Bbeile, Yem npu ohopMrieHnn BymMaxkHbIX
OuneToB, a Takke HEBO3MOXHO MpefckasaTb, Kak OTHECYTCs MPOBOOHUKA K MOCagke B
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noesg no «crnpaBke ©e300MHOro» BMECTO Macnopta M 3NEKTPOHHbIM - GuneTom.
(CnoxHocTn, Bpemsa OT BpeMEHM, BO3HMKAKT M NpuM nocagke nwogen no GymaxkHbiM
bunetam co «cnpaskon 6e3gomHoro».) Kpome Ttoro, nobon anekTpoHHbIn Gunet npu
XenaHuM MOXHO npeBpaTUTb B GYMaXkHbil Ha CTaHUMW OTNpaBneHus U caatb B nobon
Kacce.

) OTHOLwWeHne NPOBOAHUKOB K «cnpaBke 6e3gomHoro». Bo nsbexaHne HegopasymMeHui,
BO3HMKAKOLWMX NpU nocagke, OuneTbl cTtanm npuobpeTatbcs TOMbKO Ha noesga C
pOCCUMNCKUMKN Bpuragamm NpoOBOAHNKOB, KOTOPbIE MOTYT NPUHSTL «CNpaBKy 6€e340MHOro».

° MpoBepka akTa nNpoXuMBaAHMA 4ernoBeKka B MYHKTe Ha3HavyeHusA. PaHee, 4TOOGbI
YCTaHOBUTb (PakT MpOXMBaHUA 4YenoBeka B TOM HACENIeHHOM MyHKTe, Kyga OH XouveT
yexatb, COTPYOHWK nporpaMmbl MblTancsa CBA3aTbCA C  MAcnOPTHbIMW - CTOMaMw,
OTAENEHNAMN MUNMLMK, YTOOLI TaM NoaTBEPANN hakT NPOXMBAHWUS, U C coLManbHbIMK
cnyx6amu, Kotopble MornM 6bl MOMOYb. TpaTUNoCb OYEHb MHOFO BPEMEHW Ha MOWCKK
TenedoHOB, NOMbITKA LO3BOHUTLCH, YXOOUNN cpeacTBa Ha TenedoHHbIE NeperoBopbl — U,
kKak npaBuno, 6es3pesynbTatHo. bonee adpekTMBHbLIM N MeHee 3aTpaTHbIM OKa3ancs
MeTo NpoBepkM MHdopmaumn Bo Bpems 6ecebl 0 MecTe NpoxmBaHust (Hanpumep, MOXHO
paccnpocuTb O Has3BaHUSAX Grmanexawunx ynuu, reorpadnuyeckmx n KynbTypHbIX 06bEeKTOB)
— Ona 3Toro COTpyAHWKY OblBaeT [OCTAaTOMHO COMOCTaBUTb YCIbILWAHHOE C AaHHbIMMU,
NnonyYeHHbIMU U3 NIHTepHeTa.

. NMoGer yenoBeka B MockBe Ha cepegmHe nyTu. Vicxogoa M3 MpoLOro nevyarnbHoro
onbiTa, NpuM NOKynke OuUNEeToB B OTAaNEHHble MNyHKTbl Ha3Ha4YeHUsa (Haxoaswmecs, K
npumepy, Ha [anbHem Boctoke mnn B BoctouHon Cubupwu), BbibupaeTcss mapLupyT, He
npoxogawmn dYepes MockBy. bbiBann cnyydau, Korga YernioBek He goesdxan Ao Aoma, a,
OKasaBLIMCb NPOe3goM B CTONUUE, BbIXOAW — MONbITaTb cYyacTbs B ropoge «b6onbLlumx
BO3MOXHOCTENY.

3a Bpems peanusaumm nporpammMbl HAKOMUITCA ONpedeNieHHbIN onbIT, TPebylowmin aHanusa
N noucka crnocoboB BbiIxoga M3 NPOBNEMHbIX CUTyauun, U TyT 6e3 aKTUBHOIO MEXCEKTOPHOro
B3anmogencTens, «ManbTunckon cnyxbbl NOMOLM» C NOAPA3AENEeHUAMU PasfiMyHbIX OpraHoB
NCMONHUTENBbHOW BIactu, He obonTucb. Haspena HeobxogammocTb B paboTtarwmx dopmax
coBMeCTHOW paboTkl. Ho noka Bce Ha ctaguun npeasaputenibHbiX 06CyKaeHU.

UHdopmupoBaHue o nporpamme

Co BpemeHeM cTarno SICHO, YTO Hanboree AeNCTBEHHbIM CNocob nepegayn MHopmMaumm —
«capadaHHOe pagmoy: Yalle Bcero Te, KTo MpUxoamuT 3a NOMOLLbIO MO OTNpaBKe JOMOW, y3HAKT O
nporpaMmme OT Apyrux 6€300MHbIX.

O nporpamme o0cCBegOMMEHbl CrpaBOYHble NEeTepObyprckmx BOK3anoB, pPaMlOHHbIE
counanbHble  cnyxkbbl, agMUHUCTPaAUUW  PaNMOHHbIX  OOMOB  HOYHOrO  nNpebbiBaHMS,
GnaroTBopuTErnbHbIE OpraHM3aumm, okasblBaroLMe NOMOLLbL 6e340MHbIM, KOHCYNIbCTBA HEKOTOPbIX
rocygapcTtB 6nivkHero 3apybexbs.

CnpaBo4Has MHgopMaums o nporpammMme pasmelleHa B CnpaBoYvHuKe 6€300MHOro, KoTopbin
BbinyckaeT Cl6B0O0 «Hounexka» n pasgaeT 6e300MHbIM, B MyHKTax ©GnaroTBOPUTENbHOro
nNUTaHus, Ha CTosiHKax «Ho4Horo aBTobyca» (MOBGUIIBHOrO NyHKTa NUTaHKSA).

MaccoBoe nHhopmupoBaHue o nporpamme Yepe3d CMU He npoBoaunTcs.
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CoTpyaHUYeCcTBO C APYrMMMU OpraHM3auuaMm

«ManbTuinckas Cnyx6a lNomowm» Ha ocHoBe AoroBopoB paboTaeT BMecTe ¢ KomuteTom no
coumanbHon  nonutuke  AgmuHuctpaumm  Cankt-lNetepbypra, CI6BO0  «Hounexkay,
OE3NHPEKUNOHHBIM oTaeneHmem 60nbHULbI UMeHN BoTkuHa.

[e3nHdpeKkUuMoHHasa CTaHuMs BbICTaBMsieT CYET 3a YCnyrn Tem, KTo obpaTtuncs K HUM B
pamkax nporpammsl, 1 «ManbTuiickas Cnyx6a MNomoLm» 3TOT cyHeT onnavmBaeT.

Tarwke cylecTBYOT HedpopmarbHble CBA3M C KOHCYNLCTBOM YKpauHbl B [leTepOypre. Bbino
HECKOJTbKO CrlyvaeB, Korga OHO NOMOT0 C OPOPMITEHMEM HYXXHbLIX AOKYMEHTOB U CpeacTBaMM.

Y «Manbtuiickon Cnyx6bl Momowm» mMmeeTcsa onbiT B3anmogenctesnst ¢ 6enropofckon
MexpernoHanbHon obwecTBeHHON opraHusaunen «Munocepaome n 3aboTay», koTopass B CBOEM
pernoHe, SIBMSIOWMUMCA MOrpaHNYHbLIM, peanu3yeT NodoObHYy ropoAcKyd nporpaMmMmy U UMeeT
ONbIT OTNPaBKN HE MMEKLWNX AOKYMEHTOB NOAEN, NPOXMBaOLWMX B YKpauHe, Ha poauHy. beianu
cnyyam, korga «ManbTuiickas Cnyx06a Nomowwm» oTnpaBnsna ceoero nogoneyHoro B benropoga,
roe ero npuHumanu pabotHukn «Munocepams n 3aboTbi», KOTOpPbIE, B CBOK 04Yepeab, 0hopMnsanu
HY>XHbl€ AOKYMEHTbI 1 obecneunBanu ero ganbHenwee criegoBaHne B YKpavHy.

B cutyaumm c otnpaBkon B YKpawHy OOMNOMHUTENbHAs CMNOXHOCTb COCTOUT B TOM, YTO
norpaHnyHble crykbbl 9TOM CTpaHbl «cnpaBky 6e300MHOro», BbldaBaeMylo «Hounexkomy», He
cuMTaloT popManbHbIM JOKYMEHTOM.

KommeHTapui akcnepTa

Mpuropuin CeepanuH, oupektop CM66500 «Hounexka»®:

[laHHaga nporpamma npeacTaBnsieTcsl Ham Ype3Bbl4aiHO BaXXHOW, HO B €€ HblHELLHEM BUAe
Aanekon oT mageana. B nepByk odepedb, 3TO Bbi3BaHO TpeboOBaHWSIMM K OaHHOW nporpamme
Komuteta no coumanbHon nonutuke AgmuHucTpauum CaHkT-lNeTepbypra, KOTopbIi cenyac
BblOensdeT Ha Hee AeHbrn.

Tak, HaMm KaeTcsi, YTO MOMOLLb MO 3TOW NporpaMMe HYXXHO NPefoCTaBMATb TaKKe NasaMm,
MMEKLLMM LITaMM O permcTpaummn B nacrnopTre: HanMyne AaHHOro wramna camo no cebe, KOHeYHO
Xe, He ABNsieTCs rapaHTUen Toro, YTo Nan MOryT caMmm Unmn ¢ NOMOLLbI0 POACTBEHHMKOB coOpaTth
OEeHbrM Ans nokynku éuneta gOMOWN.

Tawke [OMmMKHbl OblTb, KOHEYHO, OTMEHEHbl KBapTarbHble W MOMYrofoBble «MNraHbl» Mo
oTnpaBke — «He MeHee 70 4yenoBek 3a nonroga» 1 T.4. Bce OoOMKHO onpeaenaTbCs KONMYecTBOM
noaen, HyXaarLWwmxcs B OTNpaBke, U rogoBbiM BroaXeToM.

YKasaHHble OrpaHuMyeHus Ha JaHHOM 3Tane, BUMAMMO, HeoTAeNuUMbl OT rocyaapCTBEHHOWM
NONUTMKN B OTHOLIEHUN 6e300MHOCTM M 6e340MHbIX, MO3TOMYy ANs TeX, KTO 3aMHTepecoBaH B
3anycke TakoW nporpamMMbl B CBOEM PErnoHe, maeanbHbiM 6bin 6bl BapuaHT, ecnv Obl yaanochb
HanTW cpeacTBa U3 ApYrux, HErocyaapCTBEHHbIX UCTOUYHUKOB.

®B 2010 rogy opraHusauusi 6bina UCMonHUTENEM NPorpammbi.
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an.ﬂO)KeH ne: aHkeTa KrnneHTta

AHKETA - 3ASBJIEHHE
yenosexa, npuexapmero B Cankr-IlerepOypr, crasniero 6e310MHBIM H /KEJIAIOMEro BEPHYTLCH K
MECTY NMOCIEAHEH PErHCTPALMH HIIH MECTA KHTCILCTER

1. ®HO_

2. Jlara H MECTO POXKIACHHA:

3. [locnenuee MeCTO KHTENLCTBA/PETHCTPAILHH!

4. JIOKYMEHT NOXTBEPAIAIOUMHF IHIHOCTS:

5. Cewmeitnoe NOMOKEHHE: KeHAT/3aMYKeM XO0JI0CT pa3Beaen(a)  BAOBeI/BAOBA

6. OOpazoBanse: HAYANLHOE  CPEAHCE  CpElHE-CNEHHANBIOE BhICIIEE

7. Crenuansnocra/npodeccna:

8. Cymumocts Ja Her IMoramena
9. Kparkoe onucanne CHTYAIMH, B PE3YISTATE KOTOPOH 0Ka3a1¢a 6e310MHBIM:

9.1,  Koraa npuexan B Canxr-ITerepGypr

92. 3auem npHexan

9.3. [nexum, (anpec)

9.4. Tloscmy octaics 63 JOKYMCHTOB M ACHCT (KaK H r1¢? noapodHO ONKCATH CHTYALHIO )

9.5.  I'ne »xun, xoraa ocranca 0e3 JOKYMEHTOB H JieHer

9.6. CxonbKo BpeMeHH XHJI, KaK 6e310MHBIi

9.7.  OGpaimascs Ji# B MONHUHIO ¢ 3asBeHHeM O nponaxke Aokymentos  Jla Her

9.8.  Ecnu ne obpamanca, To noyemy

9.9,  Orxyza y3HQI O BOSMOXKHOCTH YeXaTh
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10. Tpowmy oxa3ars MHC IOMOIIb B OTEE3AE B

Jna

11 Bce HMeloUIHECA HMEHE, APECA H KOHTAKTHEIC Te1eOHB POJCTBEHHHKOB H 3HAKOMBIX :

A npeaynpexaen(a) o ToM, 94T0:

¢ Ilpoezanbie ZOKYMEHTBI OThE3AAIOLIEMY HA PYKH He BHIAAKOTCH.

¢ Kaxaoro oTbe3Kaomiero npoBoAaeT K MECTY OTNPaBKH (BOK3ANbI,
a3ponopThi H Np.) coTpyaAHuk 1K go6pososnen CII6 BKOO «ManeTuiickas
Cayxoda Iomowm» .

¢ K ornpaske Hy#&HO NPHOBITH B CTPOr0 OrOBOPEHHOE C OPraHM3aTOPaMH
Bpems. Onosxanne Goee 9eM Ha 15 MHHYT, He 3aBHCHMO OT 00CTOATE/ILCTB,
pacueHHBaeTCs, KAK HesIBKA.

¢ Ha ornpaBky HeoOxoauMO NPHOBLITE B 25COTIOTHO TPE3BOM COCTOSHHH,
IpudeiTHe B NbAHOM BHAE PACHEHHBACTCSH, KAK HesIBKA.

¢ Ecaun no pasinynpiM 06CTOATE/ILCTBAM 51 BHOBb OK2AKYCh B
r. Cankr- IlerepGypre B mogo06Hoi CHTYalHH, TO IOBTOPHO B MIOMOIIH 1O
oTnpaske mue GyaeT oTKa3zaHo.

IMoanucs

OrMerxa counanbHOro paboTHHKa
«ManeTriickol Crayx6m [Tosomn Jara:
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